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Worcestershire’s youth homeless snap 
shot survey 
 
As has been the aim in previous years, 
Worcestershire’s youth homeless snap shot 
survey has attempted to ensure that an over all 
picture of the extent of homelessness amongst 
young people in Worcestershire is monitored. 
 
Throughout October 2007 Centrepoint asked 
agencies to record the numbers and situation of 
young people who present themselves as 
homeless. 
 
21 agencies took part in the count, which 
covered the whole of the county. These 
agencies monitored the personal details of each 
young person including their date of birth, the 
main reasons for the young person being in 
housing need, where they previously lived, the 
last place they called home and the area that 
the young person would most like to live in.  
The following is a breakdown of the returns that 
we received.  
 
The total number of young people, (16 to 25 
year olds), presenting as homeless for whom 
forms were returned in the four-week period 
between 1st and 31st October 2007, was 191. 
 
Number of Returns 
 
There were 208 forms returned from 191 young 
people. 
 

• Eleven young people filled in 2 forms 
and three young people completed 3 
forms or visited more than one agency. 

• A small number did not record enough 
information or the returns did not 
include full data; for example, the name 
of the agency that the presentation was 
made to was missing. 

• In addition, a small number of forms did 
not include the young person’s date of 
birth. Therefore these have not been 
included in the following statistics. 
 

 
 
 
 
 
 
 

Agencies Involved 
 
A big “thank you” goes to the following 
agencies that completed returns; 
 

• Bromsgrove District Housing Trust 
• Bromsgrove Youth Homeless forum 
• CAB-Wychavon 
• Connect- Regional 
• Connexions – Wyre Forest 
• Connexions – Worcester City 
• Elgar Housing Association-Malvern 

Hills 
• Nightstop- Wyre Forest 
• Nightstop- Redditch 
• Redditch Borough Council 
• Rooftop Housing Group- Wychavon 
• Stonham Housing Association- 

Worcester City 
• Vale of Evesham Christian Centre 
• WHABAC- Malvern Hills 
• WHABAC- Worcester City 
• WHABAC- Wyre Forest 
• Worcestershire County Council 
• Wychavon District Council 
• Wychavon Housing 
• YMCA – Worcester City 
• Youth Offending Service- 

Worcester City 
 
Thanks are also extended to other 
agencies that took part in the                              
survey, but did not have any 
presentations during the period of the 
survey. 

 
The following data has been collated from 
the forms that were returned from the 
agencies that were involved in the count. 
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Bromsgrove District Council  9 0 15 0 0 1 -1 0 
Bromsgrove District Housing Trust  - - 0 0 9 5 6 11 
Bromsgrove Youth Homelessness Forum  0 0 0 0 0 5 3 8 
CAB  0 0 0 2 1 1 1 2 
Community Drugs Team  0 0 2 0 0 0 0 0 
Connect        2 2 
Elgar Housing Association  7 7 17 7 9 15 4 19 
Hereford and Worcestershire Connexions 11 4 18 25 9 37 -22 15 
Job Centre 6 1 0 0 0 0 0 0 
Maggs Day Centre  1 3 0 0 0 0 0 0 
Multi-agency Resource Centre 0 0 0 0 0 2 -2 0 
NCH Aftercare  11 0 9 8 0 3 -3 0 
Nexus (formerly Worcestershire Housing 
Association) 

0 2 0 0 0 0 0 0 

Other (where agency unspecified) 3 0 12 1 11 0 0 0 
Probation Service 2 0 0 0 0 0 0 0 
Redditch Borough Council and one stop shop 14 14 17 45 5 10 6 16 
Redditch Nightstop 3 5 6 10 4 12 -3 9 
Redditch YMCA  1 0 3 2 0 0 0 0 
Rooftop Housing group (Wychavon)       1 1 
Ryland Centre  0 0 0 0 0 0 0 0 
Sexual Health Education Unit  0 0 0 1 0 0 0 0 
Social Services  6 0 1 0 0 0 0 0 
Step Out Drop In  0 0 0 9     
Stonham Housing Association  9 0 3 7 6 9 -1 8 
St Paul’s Hostel  22 0 13 0 0 0 0 0 
The Haven  5 0 0 0 0 0 0 0 
Time 4 U Clinics 3 0 0 0 0 0 0 0 
Turning Point  2 0 0 0 0 0 0 0 
University College Worcester  0 0 3 1 0 3 -3 0 
Vale of Evesham Christian Centre       0 4 4 
Worcester City Council (Worcester 
Community Housing Association) 

22 6 26 1 0 0 0 0 

Worcestershire County Council  0 0 0 0 0 21 10 31 
Worcester and Malvern Women’s Aid 0 0 0 3 0 0 0 0 
Worcester Rough Sleepers Project  0 0 0 0 11 4 -4 0 
Worcester Technology College  1 0 0 0 0 0 0 0 
Worcester University Students Union  0 0 0 1 3 0 0 0 
Worcester Welfare Rights (WHABAC) 20 14 16 21 8 37 -20 17 
Worcester YMCA 17 9 8 21 3 7 11 18 
Wychavon District Council  0 0 0 0 5 4 5 9 
Wychavon Housing        3 3 
Wyre Forest Community Housing  0 0 0 0 26 23 -4 19 
Wyre Forest District Council  0 0 0 0 0 1 -1 0 
Wyre Forest Nightstop and Mediation 
Service 

    3 4 10 14      

Youth Offending Service 0 0 0 0 0 13 -11 2 
Total  199 79 204 218 113 217 -9 208 

 

NB duplicates were removed from the figures for 2001 through to 2003 

Comparative statistics, based on forms returned 
 



 
The duplicates in the figures for 2004, 
2005, 2006 and 2007 have not been 
removed. The rationale for this is 
outlined below. 
 
• A young person presents as 

homeless to a local authority and 
completes a monitoring form.  
The local authority is able to 
provide support which meets the 
young person’s need in a 
particular area, say obtaining a 
tenancy. 

 
• However, it may not be possible 

that the local authority is able to 
meet the young person’s need for 
support in other areas. 

 
• The young person then presents 

to a support agency that is able 
to meet the other areas of 
support which they require.  

 
• So the particular young person 

presents to two organisations, 
each of which is able to help the 
young person with particular 
aspects of their need and support 
requirements, due to no one 
agency being able to meet them 
all. 

 
• Removal of duplicate forms would 

not effectively reflect the needs 
and support areas of the 
particular young person within 
each agency they approach. 

 
 
 
 
 
 

Summary of duplicate forms 
returned 
 

 
• Specifically relating to the above 

table, if duplicates were removed, 
the question has to be asked if 
the form would be removed from 
the local authority data or the 
support agency data.  If it was 
discounted from one or the other 
agency, this would then not 
accurately reflect the amount of 
support which was needed to be 
provided by that particular 
agency. 

 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 

 2006 2007 
Total number of 
forms returned 

217 208 

Number of people 
completing 1 form 

180 177 

Number of people 
completing 2 forms 

15 11 

Number of people 
completing 3 forms 

1 
 

3 

Number of people 
completing 4 forms 

1 0 

Total number of 
individuals identified 

197 191 



Conclusion  
 
In conclusion, the data contained 
within this report provides a flavour 
for the position of youth 
homelessness in Worcestershire. 
 
Not all agencies responded to this 
survey and so the breakdown of 
results district by district is not easily 
comparable. 
 
Young people completing the forms 
identified 300 reasons that had 
contributed to their 
homelessness/housing need. 171 of 
these reasons related to either 
breakdown of relationships with 
family or friends, or violence, 
equalling 82% of contributory 
factors.  This compares with 84% for 
2006.  
 
17% of the young people completing 
the forms said that they were either 
sleeping rough, had no fixed abode 
or were living in a bed and breakfast. 
This represents an 8% decrease in 
comparison to last year’s figures. 
However, when asked whether they 
had anywhere to sleep that night 
only 66% answered yes.  
 
113 young people said that a rented 
flat or house on their own would be 
the best accommodation for them at 
this time. This represents 54%, and 
is an increase of 9% against last 
year’s figures. Moreover, the number 
of young people who said that 
supported housing with 24 hour staff 
cover would be the best 
accommodation for them has 
decreased by 8% in comparison to 
the previous year. Although the 
majority of young people this year 
indicate that they would wish to live 
independently, 50% said that they 
still needed housing support and 
advice.  
 
 
 
 
 
 
 

 
 
8% of young people completing the 
survey identified areas outside of 
Worcestershire but within the UK to 
be the last place they considered 
home. This is a decrease of 1% in 
comparison to the previous year. 
However, the numbers of young 
people who identified areas outside 
the UK to be the last place they 
considered home has increased by 
2%, relating to 3 young people.  
 
Of the 191 young people completing 
the forms 8 indicated that English 
was not their first language. This 
represents 4% of actual responses, 
and is a decrease of 3% against the 
previous year.  
 
Training Flats  
 
Of the 191 young people completing 
the forms 52 indicated that the use 
of a Training Flat would have 
assisted them in coming to a decision 
as to whether to leave home. This is 
the first year that this data has been 
monitored. 
 
The Effects of floods 
 
Young people completing the survey 
were asked whether they were in 
housing need due to the recent 
floods. However, this question does 
not appear in the results due to its 
low statistical significance, as only 1 
young person indicated that the 
recent floods were a contributing 
factor to their housing need.  
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Forms returned to Centrepoint throughout monitoring exercise

Age
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Wychavon

Bromsgrove
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Redditch
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Worcester City

2007 % of 
Returned 
forms

Bromsgrove 19 9.1%

Malvern Hills 21 10.1%

Redditch 25 12.0%

Worcester City 78 37.5%

Wychavon 19 9.1%

Wyre Forest 46 22.1%
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Returned 
forms

16 - 17 41 19.7%

18 - 19 65 31.3%

20 - 25 102 49.0%

208
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Gender

Have you any disability which affects your housing need?
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100
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- No information

Male

Female

2007 % of 
Returned 
forms

- No information 15 7.2%

Female 100 48.1%

Male 93 44.7%

208

25

6

2
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171

1

0 20 40 60 80 100 120 140 160 180

- No information

- Other

ADHD

Learning difficulties

No disability

Physical health
problems

2007 % of 
Returned 
forms

- Other 6 2.9%

- No information 25 12.0%

No disability 171 82.2%

ADHD 2 1.0%

Learning difficulties 3 1.4%

Physical health problems 1 0.5%

208
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How would you define your ethnic origin?

1

1
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2

17

183

0 50 100 150 200

White and Asian

Other mixed
background

Other ethnic group

Other Asian
background

White and Black
Caribbean

Other white
background

- No information

British

2007 % of 
Returned 
forms

- No information 17 8.2%

Other Asian backgroundAsian or Asian British 1 0.5%

Other ethnic groupChinese or other ethnic group 1 0.5%

Other mixed backgroundMixed 1 0.5%

White and Black Caribbean 2 1.0%

White and Asian 1 0.5%

BritishWhite 183 88.0%

Other white background 2 1.0%

208
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Main reasons you are in need of housing
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Repossession

Parent drug or alcohol
problems

Just left YOI

Just left Prison

- No information

Asked to  leave or evicted by
Council

M ental health

Unhappy with area you live in

Asked to  leave or evicted by
Housing Association

Financial reasons

Own drug or alcohol problems

Fleeing domestic vio lence

Independence

Pregnant

Harrassment / vio lence

Temporary accommodation

Unsuitable accommodation

Splitting up with partner

Have no home or sleeping
rough

Overcrowding

Asked to  leave or evicted by
Private landlord

Friends asking me to  leave

- Other

Can't get on with o ther family
members

Can't get on with parents
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Main reasons you are in need of housing  continued...

- Other 16 7.7%

- No information 2 1.0%

Asked to leave or evicted by Council 3 1.4%

Asked to leave or evicted by Housing Association 4 1.9%

Asked to leave or evicted by Private landlord 14 6.7%

Can't get on with other family members 29 13.9%

Can't get on with parents 96 46.2%

Financial reasons 4 1.9%

Fleeing domestic violence 6 2.9%

Friends asking me to leave 15 7.2%

Have no home or sleeping rough 13 6.3%

Harrassment / violence 10 4.8%

Independence 9 4.3%

Just left Prison 2 1.0%

Just left YOI 2 1.0%

Just left Care or Foster home 1 0.5%

Mental health 3 1.4%

Overcrowding 14 6.7%

Own drug or alcohol problems 6 2.9%

Parent drug or alcohol problems 1 0.5%

Pregnant 9 4.3%

Repossession 1 0.5%

Splitting up with partner 13 6.3%

Temporary accommodation 10 4.8%

Unsuitable accommodation 13 6.3%

Unhappy with area you live in 4 1.9%

300
[People could tick more than one option, the percentages quoted 
relate to the percentage of returned forms]

2007 % of 
Returned 
forms
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Where are you living now?
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Partner

Mother and step-father

Flat / house with private landlord

Partners family

Mother only

Sleeping rough

NFA

Other family members

- No information

Mother and father

Friends
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Where are you living now continued...

- Other 4 1.9%

- No information 24 11.5%

Father and step-mother 1 0.5%

Father only 4 1.9%

Friends 34 16.3%

Mother and father 31 14.9%

Mother and step-father 7 3.4%

Mother only 15 7.2%

Other family members 20 9.6%

Partners family 9 4.3%

Partner 5 2.4%

Council property 2 1.0%

Flat / house with private landlord 9 4.3%

Housing association property 3 1.4%

Bed and breakfast 2 1.0%

Emergency Accommodation 1 0.5%

Hostel 4 1.9%

Refuge 1 0.5%

Prison 2 1.0%

YOI 1 0.5%

NFA 18 8.7%

Squat 2 1.0%

Sleeping rough 16 7.7%

215
[People could tick more than one option, the percentages quoted 
relate to the percentage of returned forms]

2007 % of 
Returned 
forms
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Where have you lived before?
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Other family members
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Mother only

Mother and father
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Where have you lived before continued...

- Other 2 1.0%

- No information 35 16.8%

Father and step-mother 1 0.5%

Father only 8 3.8%

Friends 33 15.9%

Mother and father 61 29.3%

Mother and step-father 18 8.7%

Mother only 38 18.3%

Other family members 13 6.3%

Partner 7 3.4%

Partners family / friends 6 2.9%

Council property 4 1.9%

Flat with private landlord 11 5.3%

Housing association property 7 3.4%

Owner Occupier 1 0.5%

Bed and breakfast 3 1.4%

Emergency Accommodation 4 1.9%

Hostel 12 5.8%

Refuge 2 1.0%

Supported housing 1 0.5%

Foster home 1 0.5%

Prison 3 1.4%

YOI 2 1.0%

NFA 3 1.4%

Sleeping rough 8 3.8%

284
[People could tick more than one option, the percentages quoted 
relate to the percentage of returned forms]

2007 % of 
Returned 
forms
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Do you need help with any of the following?

- Other 7 3.4%

- No Information 46 22.1%

Filling in forms 67 32.2%

Help with benefits 69 33.2%

Learning needs 10 4.8%

Managing your money 43 20.7%

Drug or alcohol problem 11 5.3%

Depression or mental health problems 18 8.7%

Befriending 4 1.9%

Finding work or training 28 13.5%

Housing Support / Advice 104 50.0%

Trouble with police 14 6.7%

Deposit for a flat or house 77 37.0%

Getting furniture 54 26.0%

Setting up gas / electric accounts / bills 63 30.3%

615
[People could tick more than one option, the percentages quoted 
relate to the percentage of returned forms]
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What type of accommodation would be best for you at this time?

8

13

14

28

32

113

0 20 40 60 80 100 120

Rented flat or house sharing with friends

Back with family or relatives

Renting with support worker visiting

Supported housing with 24 hour staff cover

- No information

Rented flat or house on your own

2007 % of 
Returned 
forms

- No information 32 15.4%

Back with family or relatives 13 6.3%

Rented flat or house on your own 113 54.3%

Rented flat or house sharing with friends 8 3.8%

Renting with support worker visiting 14 6.7%

Supported housing with 24 hour staff cover 28 13.5%

208

27 Mar 2008 12:25 Page 15 of 19l.waring@centrepoint.org



Centrepoint - Homelessness Monitoring Report - Worcestershire

Agency/organisation: Area:All agencies County wide[ ][ ] 2007 Forms

Do you have anywhere to sleep tonight?

Have you been homeless before?

If a mediation service was available to help mend relationships with parents 
or relatives would you want to use it?

30

41

137

0 20 40 60 80 100 120 140 160

Unknown

No

Yes

2007 % of 
Returned 
forms

41 19.7%No

30 14.4%Unknown

137 65.9%Yes

36

59

113

0 20 40 60 80 100 120

Unknown

Yes

No

2007 % of 
Returned 
forms

113 54.3%No

36 17.3%Unknown

59 28.4%Yes

33

36

139

0 20 40 60 80 100 120 140 160

Unknown

Yes

No

2007 % of 
Returned 
forms

139 66.8%No

33 15.9%Unknown

36 17.3%Yes
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Would the use of a training flat have assisted you in your decisions to leave 
where you were living?

52

56

100

0 20 40 60 80 100 120

Yes

- No Info.

No

2007 % of 
Returned 
forms

- No Info. 56 26.9%

No 100 48.1%

Yes 52 25.0%

208
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Where was the last place you considered home?
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2007 % of 
Returned 
forms

? 7 3.4%

ALVECHURCH 1 0.5%

BARRY 1 0.5%

BEWDLEY 4 1.9%

BIRMINGHAM 8 3.8%

BROMGROVE 1 0.5%

BROMSGROVE 19 9.1%

CHELTENHAM 1 0.5%

DRAKES BROUGHTON 1 0.5%

DROITWICH 9 4.3%

EVESHAM 12 5.8%

EVESHAM, TOWN 1 0.5%

HIGHLEY 1 0.5%

KIDDERMINSTER 27 13.0%

LEDBURY 1 0.5%

LOWER BROADHEATH 1 0.5%

LYE 1 0.5%

MALVERN 13 6.3%

PERSHORE 1 0.5%

POLAND 1 0.5%

PORTSMOUTH 1 0.5%

PORTUGAL 2 1.0%

REDDITCH 23 11.1%

Sheffield 1 0.5%

STAFFORDSHIRE 1 0.5%

STAMDFORD BRIDGE 1 0.5%

STOURPORT 4 1.9%

STOURPORT ON SEVERN 4 1.9%

SWINDON 1 0.5%

TOWN 2 1.0%

UNKNOWN 1 0.5%

UPTON 1 0.5%

VILLAGE 1 0.5%

WHITBORNE 1 0.5%

WORCESTER 52 25.0%

YORKSHIRE 1 0.5%

208
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